
Sussex County is updating and reviewing its transit 
service plans with the intent to improve mobility for 
senior adults as well as those with low or fixed income, 
disabilities, and/or underserved by transit. 

Do you live in Sussex County? If so, please consider 
responding to the following questions. We want to 
understand your transportation needs. It should only take 
about 5 minutes of your time. Your answers will help us 
develop strategies to improve transportation services in 
the county. 

There are two ways you can provide feedback:

Sussex County  
Transit Questionnaire

1.	 What is your home ZIP Code? __________________

2.	 Do you have a driver’s license?

	☐ Yes 	☐ No

3.	 Do you have access to a motor vehicle?

	☐ Yes 	☐ No

4.	 Do you have licensed drivers in your household that 
typically provide rides for you?

	☐ Yes 	☐ No

5.	 How do you typically travel in the county? (check all 
that apply)

	☐ (Sussex County) Skylands Ride
	☐ NJ TRANSIT
	☐ Personal vehicle, motorcycle/moped
	☐ Walk, bicycle, scooter (including electric vehicles)
	☐ Van or bus provided by service agency (specify)

 ________________________________________

	☐ Rides from friends/ relatives
	☐ Taxi, Uber, Lyft, or other for-hire vehicle 
	☐ Borrow vehicles from friends/relatives
	☐ Other (specify) ____________________________

6.	 In the last five years, has anyone in your household 
lost a job or had problems finding work due to a lack 
of transportation?

	☐ Yes 	☐ No

7.	 How often do you use public transportation?

	☐ Never
	☐ Occasionally
	☐ 1-2 days per week

	☐ 3 -5 days per week
	☐ 6-7 days per week 

8.	 What days of the week do you most need 
transportation assistance?

	☐ Weekdays
	☐ Weekends
	☐ Both weekdays and weekends
	☐ I don’t need assistance

9.	 What destinations do you want to get to?

	☐ Work/job training
	☐ School/college
	☐ Medical 

appointments
	☐ Shopping/grocery 

stores
	☐ Food banks

	☐ Social services 
(senior centers, 
nutrition sites, etc.)

	☐ Recreation 
(community events, 
parks, visiting family/
friends, dining)

	☐ Other ___________________________________

10.	 What times of day do you most typically need 
transportation assistance?

	☐ Before 8:00 AM
	☐ 8:00 – 10:00 AM
	☐ 10:00 AM – 12:00 PM
	☐ 12:00 – 2:00 PM

	☐ 2:00 – 4:00 PM
	☐ 4:00 – 6:00 PM
	☐ After 6:00 PM

The survey will close on November 15, 2026. For 
questions related to the survey, contact: 

Christine Florio
Administrator, Health and Human Services 
One Spring Street, Newton, NJ 07860 
(973) 579-0559 ext. 1228 
cflorio@sussex.nj.us 

Thank you for your participation.

Drop off your completed survey at: 
Sussex County Department of Health and Human Services 
One Spring Street, Newton, NJ 07860

Complete the survey online:
Scan the QR code or visit  
https://sprw.io/stt-4ZBXQ



11.	 Do you need public transportation for trips outside of 
Sussex County?

	☐ Yes 	☐ No

If yes, what counties do you need transportation to?

	☐ Morris County, NJ
	☐ Warren County NJ
	☐ Passaic County, NJ
	☐ Orange County, NY
	☐ Other ___________________________________

12.	 What issues prevent you from using public 
transportation in Sussex County? (Choose up to five)

	☐ Schedule reliability (buses are late)
	☐ Long travel times on bus
	☐ Availability of service where needed
	☐ Availability of service when needed
	☐ No bus stop near my home
	☐ Cost
	☐ Missing/incomplete sidewalks
	☐ Missing curb cuts/ adequate ramps
	☐ Sidewalk conditions (e.g. rough pavement, bumps, 

obstructions, etc.)
	☐ Lack of bus shelters and/or seating
	☐ Lack of crosswalks and/or pedestrian signals
	☐ Safety/security (e.g. lighting, visibility, roadway 

traffic speeds, etc.)
	☐ Customer information
	☐ Other (specify) ____________________________

	☐ None

13.	 If you need to use Skylands Ride but currently cannot, 
please tell us why.

	☐ Lack of awareness of service schedule or need 
assistance

	☐ Cost
	☐ Availability of service where needed

Where do you need Skylands Ride service that is 
not available now?  
_______________________________________

	☐ Availability of service when needed
When do you need Skylands Ride service that is 
not available now?    
_______________________________________

	☐ Other challenge:  
_______________________________________

14.	 What improvements would you like to see made to 
public transportation service in Sussex County?

Demographics (optional)

15.	 What is your age?

	☐ Under 15
	☐ 15-20
	☐ 21-34
	☐ 35-50
	☐ 51-64
	☐ 65-80
	☐ 81 and up

16.	 Do you or anyone in your household have a disability, 
handicap, or chronic disease that makes travel 
difficult?

	☐ Yes 	☐ No
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